Tele-Health Statistics 2024

The Tele-Health Center responded to a total of 2,802 cases in 2024. Of these cases, 74%
(2071) took place in international waters and 26% (731) in national waters.

Chart of Inbound Calls of Tele-Health Center by Regions 2017-2024
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Monthly Case Distribution Chart 2024
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An evaluation of call types for the year 2024 shows that medical consultations accounted for
78.3% (2,214 cases), medical evacuations for 18.0% (497 cases), general evacuations for 2.8%
(73 cases), information requests for 0.4% (6 cases), multiple simultaneous cases for 0.3% (3
cases), non-evacuation interventions for 0.1% (6 cases), and case cancellations for 0.1% (3
cases).

CASE DISTRIBUTION PERCENTAGE BY CALL TYPE 2024
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